
j 

FCC Fomt 411, Canter Allnu•I ~I 
Data Colecttol'I Form 

REDACTED~ PUBLIC INSPEC~ 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> ·Contact Telephone Number: 
Number of the person identlfled in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

, __ fORAU.CAllllERS 

<100> Service Quality Improvement Reporting 

190244 

Pl:X>PLBS Hl1TUAL Tli!L 

2016 

Barbara G•lardo 

2075354126 ext. 

bgalardoef&iq>elnt .coc 

(complttt ottochtd "'°'*'""'} 
/complett ottochtd -kshttl} <200> 

<210> 
Outage Reporting (voiceJ....-_ 

~<-·check box If no outa es to re ort 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

Acc9pted I Plied 

Federal Communications Commf$slon 
Office of the Secretary 

I ./ 

I ./ 

I ./ 

(ottoch dticrlptM docu-nt} 

<320> Unfulfilled Service Requests (broadband} 
,/ 

<330> Detail on Attempts (broadband) 
ottocll dtscrlptM documtnl} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 c 

Fixed 
Mobile 

Number of Complaints per 1,000 c 

Fixed 
Mobile ---- . ____. 

Service Quality Standards & Consumer Protection Rules Compliance I ...... ~ ....... 
(ottoched d<S€tlpd.,. documtnt} 

<600> F,..u-.n ... c ... ti.-o.-n-.al ... it....,,vin .... E.-m ... e._n ... 1'e-.n.-1cv....._.S._lt ... u ... a ... ti..,o_n_s --------------. /chock to lndicort ctrtiflcotlon/ 
190244VA610 .p<lf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband} 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings {Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

1010 Voice Service Rate Compe.r~bility .pdf 

<1010> 

'•ttoclltd d<sctlptl.,. docu~•J 

(compkttottodttd-} 

/compktt ottodttd-ttt/ 

(comp/tit attached -kshttl/ 

II/>"'• compltte ottodted worluht•t) 

Ives 

(ottoch d.,ctlptlvt documtnr/ 

<1100> Certify whether terrestrial back haul options exist {Yes or No) (!') Q 11/not, chtdctolndicottutfl/lcotiOllJ 

<1110> (comp/•ttottodttdwor-} 

<1200> Terms and Condition for lifeline Customers /comp1<1uttoched-*s1tttt/ 

Price cap carriers, Prooeed to Price cap Additional Documentat ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap LDca/ Exchange Carriers 
< 2000> /chtck to /nd'.cott ctrt/ficolion} 

<2005> (completeottochedworl<shttt} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(~d to lndicott ctttification) 

(complttt ottothtd worbht~t} 

,/ 

,/ 

./ 

./ 

./ 

,/ 

./ 

./ 

,/ 

./ 

II ./ 

~"'\N 

II ./ 

II ./ 

II ./ 

II ./ 

I~ 



REDACTED FOR PUBLIC INSPECTION 

(100)~rvlce Q~,11tV lmpr~ent Reporting 
Data 'tollectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro&ram Year 

Contact Name - Person USAC should contact reg~dl.fl& this data 

Contact Telephone Number - Number of ~erson identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan• filed with the FCC? 

~~ 

190244 

PEOPLES KU'r"JAL TEL 

2016 

Barbara Galardo 

207SJS41 26 ext. 

bgalardoefairpoint . COOi 

(yes I no) 00 
(yes/ no) 00 

,,. FCC Form 481 ~~ < ~'.,,. ·~ 
OMB Control No. -3060-0986/0MB Control No. 3060-0819 
July 2013 

If your answer to Line <111> ls yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 112 Servi ce Quality Improvement Reporting 201S.pdt 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How rooch (USF) was used to improve selVice quality and how support was used to improve sl!Mce quafity 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 



(200) semce ouc.p Reporting (Yokel 

D1t1 Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tele~hone Number - Number of person identi fied in data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<220> 
HORS 

Refererte:t Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

190244 

PEOPLES MUTUAL TEL 

20 16 

s.ri,.ra Ga lardo 
2075354126 ext . 

bg&l a rdo9ta irpoint.coaa 

Number of 911 facilities 

Number Date Tlme Date Time Cllstomers Affected Total Number of Affected 

Customers {Yes/ Nol 

FCC Form 481 
OMB:Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 li" 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that applvl (Yes I Nol Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

KCForm481 .""'w r:·· \!· ,,~·~--
"'~-''i · ... ,. ~.., ~ft" 

Ot9_..~o.l._NO. ~~~Omtro!No. ~.~, 
Julyr~B , ~,,., L~ ···~,·j _ r-:'.~~(~: 

<010> Study Area Code 190244 

<015> Study Area Name PEOPLES M1J'l'UAL TEL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barba_Il_Jla1ardo 

<035> Contact Telephone Number - Numbe.r o,f person identified in data line <030> 207535'126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefairpoint .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge ~ 
I · *'·''\"·~,.;;-··.-.~-~"-~~ <703> .· ·.<;al>:~ . ,,r-.., ~ :;r~<&l>Jl' 

I I 
~l> ~, <b2> 

Residential Local 

~-- ·.~;ft~· T&~~_oo·~~TI0~~~~1~~:~,~afu~1f 
Mandatory Extended Area 

~")$,· .... _ 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge I State Universal Service Fee Service Charge Total per line Rates and Fee~ 

c,..,.. .... ft!:lf"non wnrl<cho,.,.+ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 190244 

<OlS> Stu~ Area Name PBOPLBS IWIVAL TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galer<lo 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bga lar <loefa irpoint. com 

<711> r - n - - --- - <di> 
n 

<at> ' ;.- ...... <a2> ..r'.'f,. . <bl> , '<1>2> m ' <c> r;i,.. <d1> <d3> <d4> 

Broadband Service - Usage Allowance 

State Rqulmted Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbos) IGB) Umlt Reached {ff/ect I 

C"-- ...,.J.....1..-- - -' - -- ·--- --__ , . -
·· ~ "'-111 --" 



REDACTED FOR PUBLIC INSPECTION 

- - ,.__._ .,, .,,. • ye ' ,. _ 
_...,Opeqllnt~~- ~· /.;. . _ .~1 ; - ~".j'· ~~-~ FCCform481 

. .. .... _. i . ,,.. ,-. . .":t _;.. :f•J • . 

DlaOJllectionFona · ~·u.S" ...... -::-'.' . . - ·~ -· '.' :_. · ~ ~ . -. ·~ ~ < - -~~ - OMBCOnlro! No. 3060-0986/0MIControl No. 3060-0819 
• -•c; · ,l .... t ~,ti 1~' ,-4' '-!i :-· ,,L ?. rA ~' ,.,~~ 

:.! - ~'"- ' _.if'! -~O::. ;_. ----~ '• ~ - .r ~~ __ ~. • ·' _'.'._ i c:·' •. - July2013 

<010> Study Area Code 1'0244 

<OlS> Study Area Name PEOP1.!!S M!J'l'UAL. nlL. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact rega~ing this data Barbara ~lardo 

<035> Contact Telej:>hone Number - Number of person identified In data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ix.alardoetairpoi nt. com 

<810> Reporting Carrier People• Mutual Telephone Company 

<811> Holdlng_COl!lQa_lly P'airPoint Communications. Inc. 

<812> Operat~ng_Coil'lpany Peop~_e1 Mutual Telepho_n~ Company 

<813> r J;J_ ~~- .. v. "'". '"""'"'··· <a1> . , ._.., .. '.fi! "Ill -'~ ,;' ~~ ~~~-~-~- ~ - <a2>" 
it- 11 CA 1.-. ;a3;-.-

"' 
...... ~l ..... 

I :; ~ -
Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au ~cnea worKsn eet -



REDACTED FOR PUBLIC INSPECTION 

1) TrllNll La.n!& ltf$ortlng 
Data CollectJoa J:cmn "· . 

. l '.1.~ :i.'. ' 

FCCFo~~·· 1 · " A.,,., ·· ,~, 
·~ .,. . . 

OMB cO ' · NO. 3060-0986/Q~Jl cOntrol No. 3060-0&1'9 
:: "'···· .. .·.· .. ·. . . J· . 

Juty2013 

<010> Study Area Code i902u 

<015> Study Area Name PEOPLES MUTVAL TEL 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of IJ.erson identified in data line <030> 201s3s412& ox t · 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoetait1>0int. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

~~~ 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1902 44 

<015> Study Area Name PEOPLES Ml1l'WIL TBI. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Ga l ardo 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalarclo4t~irp()fot .cOlll 

fCC fonn481 . . f 

OMB Control ~- 3~0MB tontiol No!~3060-08i~ 
July2013 . . .. 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I J 



REDACTED FOR PUBLIC INSPECTION 

(1200) Terms and Condition fOr Ufellne Customers 
uwine ·'::: 
Data CollecdOn Fonn 

<010> Study Area Code 1902'4 

<015> Study Area Name PEOPLES MIJTUAL TEL 

<020> Program 'j'ear 2ou 

<030> Contact Name • Person USAC should contact regarding this data ___ _Ba~ra Gal,a_rdo 

<03S> Contact Teleetione Numbe~ • Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> 1>qalardoefairQOint. com 

FCCForm48\ 
OMB Control No. 3060-0986/0MB Control No. 3060--0819 
J~2013 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I uoW,.mo~~ J 

Name of Attached Document 

<1220> Link to Public Website HTTP """.tariffs. net/fairpoint/tier .asp?cid+l6U 

•please check these boKes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

lIIJ 

(ill 



REDACTED FOR PUBLIC INSPECTION 

Price CllP. Cliwler Mdltlon.i~ 
0.ta~~<·' ,. · 

t.Rftin c:otMrs Qj 

. FCCFOl'l'll481. . . ~ . 
;:O.MI ControiNo. 3060-0986/0MB ~HO. 3060-0819' 

-~ : 

Julf 2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year ~~TEL 

<030> Contact Name - Person USAC should contact regarding this date = 
<035> Contact Telephone Number - Number of person identified in data line <030> saroara .,.;rarao· 

<039> Contact Email Address - Email Add ress of person identified in data l ine <030> 
oga1araowt11xpoint .com 

Select the 1pproprlate n=sponses below (Yes, No, Not Applle<1ble) to note complianoe as a n=cipient of Incremental Connect Amerle<1 Phase I support, froten High Cost support, High Cost support to offset ac:cess charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d).(e). The information n=ported on this form and In the dotuments attached below ls accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CfR § S4.313(b)(l)l) 

<20lla> 3rd Year Certification {47 CFR § S4.313(b)(l)il) 

<20llb> Attachment {47 CFR § 54.313(b)(l)ii} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Recehllng Froren Support Certlflcation {47 CFR § 54.3121•)) 

2013 frozen Support Calculat ion {47 Cf R § S4.313(c)(1)) 

2014 frozen Support Calculation {47 CfR § S4.313(c)(2)} 

2015 frozen Support Calculation (47 CFR § S4.313(c)(3)} 

2016 and future Frozen Support Calculation {47 CfR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CfR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR § S4313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

' Not Applicable I 
I ·~.~ ... _-_ .- J 

Nune: of Att.Khed Ooo .. unent(sJ ustJ~ ~utrto tn1'0nNl-non 

[-- l 
Ives I 

l Not Appl!c.able I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I ::J 
pursuant to § 54.313 (e)(3)(ii), as a reci pient of CAF Phase II support shall provide the number, names, and 
addresses o f community anchor institutions to w hich began providing access to broadband service in the 
p reced ing calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameot 



<010> Study Art1 Codi 19024~ 
<015> Study Area _~ame _fBOPLE:S MUTUAL TEL 

<020> Pr~mYHr 201& 
<030> Contact Namo • Person USAC should contact r§•rdlnA!flls dot• l!<lrb<lra G<ll• l'd~ 
<035> ContactTeltpl>oneNumi>e<-Numbtrofpononillentillldlndota l ne<030> 2075354:26 ext . 
<039> ContKt Emall Addreu • EmoilAddress of person klentifitd ln_dot• Une <03~-l><talard~~ 

CHEO: the bootts below to note compllonct on Its ftvt yoor sorvlc:. quollty pion (pu11uont to 47 CFR § S4.202(o)) •nd. for prlvottly held conitts, 1nsurt,. compllonct with the flnonclot reportlns r-lroments set forth In 47 
CFR t 54.313(1)(2). I lutther t<!rtlfy that the lnfomtatlon ,..porttd on ttUs form ond In tho cloc....,.nts tttochtd below Is accumo. 

(3010) ,.......ss lttpOrt on SY-Plan 
MflHtone Certlfcltlon {47 CFR § SOU(t)(l)(ij) I _ . I 

Name of Attached Oocu11Wnt L11t1na Kequ1rea 1n1ormauon 

Please check tnis box to confirm U\at tne attached document(s). on line 3012 conlaillS the required information pulliuant to 
(3011) § 54.313 (f)(1)(li). the canier shal proylde tne number, names. and adcl<eues olconmunlty anchor instiMion8 to which began 

p«Mdiog ac:c:ess lo broadband S4llvice in the p<e<:ed;ng calendar year. D 

(3012) community Anchor Institutions (47 CFR § S4.313(f)(l)(ll)) 

1- - - -- - - -1 

(3013) Is your comp.ony. Prt.ottty Held llOR C.rritt 147 CFR § $4.313(1)(2)) (Yes/No) 
N•me of AttocMd Document listlnc Requlnd lntonnollon 8 8 

(3014) If y.., does your company file tho RVS onnual report (Ya!/No) 

Please check tnese boxes to confirm that lhe attached document(s). on line 3017, conlains the required information pulliuant to § 54.313(1)(2) compliance requires: 

(301S) Electronk: copy of 1.,.lr annual RUS reports (Ope~tin1 Report for [O 
T elecommunkatk>ns Borrowers) 

(3016) Oocument(s) for Balance Sheet. Income Statement and Stai..ment ol Cash Flows II:] 

(3017) If t he responMt Is yes on line 3014, 1n1ch your company'J RUS 1nnuaf 
report and all required documentaUon 

(3018) If the mponso ls no on lne 3014, Is your compony oudlttd? 

tf the re-.sponse Is yes on H·n-e 3018, p'ease check the box.s below to 
confirm yo• r wbmlsslon, on line 3026 pur>uont to§ S4.313(t)(2), contains 

Name of Attathed OOCiiment Ustin& Requited lnformaiUOn 00 
(Yt</No) 

(3019) i'ither a copy of their audited fln1ncl.al statement; o r {2) I fln1ndal report In a format com~rable to RUS Operating Report for Telecommunlc1tlon1 0 
(3020) Documenl(s) lor Balance Shee~ Income Slalemenl end Slalement of Cash Flows D 
(3021) Management letter and audij opllion issued by the Independent ceM1ed pubric aa:ounlanl lllal pe!formed tie company's linancial aod~ D 

tf the response fs no on line 3018. pteu.t check the boxes btlow 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), 
contains: 

(3022) COpy of their flnanclol statement whkh has bHfl 5'.lbject to review by on 
I-pendent c.rtllltd pub4ic: accountant; 0< 2) • financiol ,.port In• 
fonnat cornpor•blt to RVS Optmlne ~•port for ToltcommJnkatlons 

D 
Borrowers. 
Undertyina information subjeded to 1 re11lew by an indeptndent certified C) 

~- ~ 
(3023) 

(3024) 
(3025) 

Undertyina tnl0<matlon sub;.cted to an offker certif"ocatlon. ID _., ....... _, __ .. _T_ I 
(3026) Attach the wortshfft listing required informotion 

I I , $_( ii P 
Name of Attached Oowm.nt unina: "'-•WG •nJOtmauon 



l1llil ... or.e-a.... ....... 1111ai11M111 

O...cal1~1i·fft · . '" ,., •1' 

<010> Study Area Code 1'0244 
<015> Study Aru Narnt PBOPkES MUIVllL T!!L 
<020> Ptogn.m Year ___2_o1.6 

<030> Contact Name · Person USAC shoukf contact r"udfn1 this data B• rbara Gala rdo 
<035> Cont.act Telephone Number - Number of person Identified in data fine <030> _ 207 5_)__S_il 2_6_____e_x_t_._ 

<039> Contac;t Ema41 Address · Ema II AddrHS of J>e:!SC>n ld_enli_fl~ In_ data lint ~~O> baalardollfaimoint . c om 

Fln•ncial Datll Summary 

(3027} Revenue 

(3028) Operating Expenses 

{3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

{3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

{3034) Dividends 

Name of Attat~ed Document Llstlnc Required lnfomnatlon 

FCCl'oml411 ~-. " 
OMIConll'Oltflt. ~OMllCllnttol'\o. J060.0IU 
MJlOU ~ ·~ · ' 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 190244 

<015> Study Area Name PEOPLES M11TUAL T1!l. 

<020> Program Year 2016 

<030> Co"tact Name - Persoo USAC should co"tact regardl"g this data Barbara Galardo 

<035> Co"tact Telephone Number - Number of person Identified i" data line <030> 2075354126 exc. 

<039> Contact Email Address · Email Address of person Identified in data line <030> b9•lardoefairpoinc .com 

TO BE COMPLETED BY Tl4E REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting cartlet; my rHl)ORslbllltles Jndude ensuring the accvracy of the annual reporting requirements f.,.. universal service support 
recipients; and, to the best of my knowledp, the lnfonnttlon reported on tflls f«m and In any attachments Is auurate. 

Name of RePortinR Carrier: PEOPLES MOTUAL TllL 

Sianature of Authorized Officer: CERT I PIED ONLINE Date 06/23/2015 

Pri"ted "ame of Authorized Officer: Mike Skrivan 

mt~ or Position of Authorized Officer: Vice Preaidenc Regulacory 

lreleohone number of Authorized Officer: 2075354150 exc. 

Studv Area Code of RePortlna Carrier: 190244 FilinR Due Date for this form: 07/01/2015 

Persons wilKully maklrtr false statements on this form can be punished by flne or forfeiture undtr the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Tltle 18 of the United Stat .. C.ode, 18 U.5.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

., 
No; $060.cett . 
-?. 

<010> Study Area Code 1902•• 

<015> Study Area Name PEOPLES l«JTUAL TEL 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number. Number of person Identified In data line <030> 2075354126 exc. 

<039> Contact Email Addreu ·Email Addreu of person identified in data ine <030> bgalardoetal rpolnc.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cenlflcatlon of Officer to Authorize an Agent to Fiie Annual Repons for CAF or LI Recipients on Behalf of Reponlng Ca rrier 

certify that (Nama of Asi-n!) _____________________ ls authorized to submit the lnfom11tlon l'lt)O....S on !Mhalf of the l"el)Ortlng '*'1er. I 
lso certify that I am an of'llcar of the reporting Utrier; my responslbllitles Include ensuring the eccu...cy of th• annual d.ta reporting requirements provided to the authotlud 

agent; and, to the !Mst of my knowledg9, the repo<b end data provided to the •uthorized agent is ICC\lreta. 

Date: 

Fllln Due Date for this form: 

Ison men' Persons willfully moklna false statements on this form can be punished by Rno or forfeiture under the Communlcatloos Act of 1934, 47 U.S.C. §§ 502, S03(b), or ftno or lmpr 
under Tit~ 18 of the United States~. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Repons for CAF or LI Recipients on Behalf of Reportln& Carrier 

~ •• •cent fa< the reportlnc carrier, cettlfy that I •m autltorlied to submit the annual reports fa< unlvenal service support recipients on behalf of the reportlns corrie 

•date reported herein blsed on data provided by th• reportlnc carrier; and, to the best of my knowledee, the Information reported herein b accurate. 

Dato: 

ent: 

Fllln Due Date for this form: 

r; I have provided 

mt'nt undtr Tide~ l Ptrsons willfully mo!Un1 folse smements on thfJ form can be punished by ftne or forfeiture undt< the Communlc•tlons Act of 1934, 47 U.S.C. H 502. S03(b), or flne or imc>nson 
18 of tho United StotH Code, 18 u.s.c. § 1001. 

' 
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Attachments 
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<010> Study Area Code 190244 

<015> Study Area Name PBOP:.ES Mtm.JAL TEL 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified In data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> bqalard00>fa!=_int. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

<al> <12> 

State Exchange (ILEC) SAC (CETC) 

v>. Gretna 
V>. Hurt 
VA Re nan 
VA Sandy Level 

Rate Ty 

FR 

PR 

!'R 

PR 

[1/1/i ~ 

<b2> 
Residential Local 

Service Rate 

16." 

21.25 

16. 79 

1 4 . 75 

:. FCC Form 481 
· OMB eo;rtn,, No. 306().0986/oiJtB~ol No. 3060-08~ 
Julf 2ou · ' - ' 
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<010> Stucly Aru Code 190244 

<015> Study Area Name PEOPLES MVl'UAL TEL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardinA this data Barbara Gal ardo 

<035> Contact Telephone Number - Numbef of person Identified in data line <030> 20753 54126 exe. 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> bgal ard04Pf a irpoint . com 

<711> 4>2> 

s~e Reaulated 
fffs 

co- . <d1> qj2>. <di> 

Broadband Service -Broadband Service J Usage Allowance 

Upload Speed (Mbps (GB) 

<d4> 
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(llJJO)OpenllinsCompanles ' ·' >t if.;;;)"',"!il~l't ' i'L ~~":d ~-~-;~',fi' ·,~ . ~.I· .· 1~ JI'· - -- f(Cform481 · · ':' • 
· , t .,. , ~'- .c ~ . ~ ·? ';I f1~,~ ',;j,. v~ .. 1ii' i ~ -""t ·'' l·i ii.\ f · ·· y·~\.I · • • ··· . ,, ~· ' 
Dliila~Fona "· ~ ·,-i-' "'-l,~"~'~-''. . .1 ~=- ~:~~...:: - U !''. '.~L'~x.,.•~,.,._·1~.....,.--"1'-"~-,..,,·--nr:::,1~0-id OMB·eontro1 No.:3060-09&6/ot.4Bt:ontro1No. 3060-0819 

-~ ~~~- ~:f1i ...... f f'.-9 iv-;;·J(rl ·t.J~,p~J · k1,at"'/.:~l/'" . .f~~~:-- .... ~,..1~ :'=·./~.: ·~L.:t.·~~·4~j..;. 
f~;-.f·0 ~l<il\._;'•"}'..,,.,•, ;>.(}-•.,/""l .l""(~·~ ... n~·..:..~·.,r -~1'o.,;;~-"".r.J ~!).'f","'". JI. .1¥"'>: j , .. ~,JiJ + ~..,...-~,. July2013 

<010> Study Area Code 190244 

<015> Study Area Name PEOPLES HOTUAL TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg~d~ this data Barban Galardo 

<035> Contact Telephone Numt>er-_Nurn_ber of pe_rson identified in data line <030> 2075354126 ext . 

<039> Contact Email Address· Email Address of pt!_rson identified in data line <030> bgalardoe!airpoint .com 

<810> Re.porting Carrier Pe.oplea H"J.tual l'elephonc CC!ftlpany 

<811> Holding Company PairPoint Communications, Inc. 

<812> Operating Company Peoples Mutual Telephone COCl\l)any 

rr ..,,_ <813> • ," ,; · ·~ ....,,,..._ -~ ob ~ p ~. l~~~t*':: .. J ... ' ~ f4~1 ~ ·- -rq;; ' - ~-- ' _,,,)I I .... ·....--~,.-~~'I"~ · ! 'I .·1,?!':~~~~-.. ~~I 

Affiliates SAC Doing Business As Company or Brand Designation 

Bentleyville Communications Corporation 17014 5 dba FairPoint Communications Inc. 
Berkshire Cable Corp. dba Fair Point Lonq Distance 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshi r e Telephone Corporat ion 150073 dba Fai r Point Communications Inc. 
Biq Sandy Telecom, Inc. 4 62192 dba FairPoint Communications Inc. 
Blue stem Teleohone Company 411835 dba FairPoint Communica tions Inc. 
Chautauaua & Erie Communications. Ltd 
Chautauaua & Erie Communications Inc. dba FairPoint Lonq Distance 
Chautauqua and Erie Telephone Corporation 150078 dba FairPoint Communications Inc. 
China Teleohone Comoanv 1 00004 dba FairPoint Communications Inc. 
Chouteau Teleohone Comoa nv 4 31981 dba FairPoint Communications Inc . 
Columbine Telecom Comoany 4 62204 dba FairPoint Communications Inc. 
Columbus Grove Teleohone Co. 300604 dba FairPoint Communica tions Inc . 
COM Networks I nc . 
Comerco, Inc . dba FairPoint Lonq Distance 
Communitv Service Teleohone Co 100015 dba Fai rPoint Communicat ions Inc . 
C-R Communica tions. Inc. 
C-R Lonq Distance , Inc . dba FairPoint Lonq Dis t ance 
C-R Telephone Company Hl009 dba FairPoint Communications Inc . 
El Paso Long Distance Company dba FairPoint Lonq Distance 
El Paso Teleohone Comoanv 341004 dba FairPoint Communicat ions Inc . 
Ellensburq Teleohone Comoanv 522412 dba Fai rPoint Communications Inc . 
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Dm CollecilOn Farm 

<010> Study Area Code 190244 

<015> Study Area Name PEOPLES MUTUAL TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardint this data Barbara Galardo 

<035> Contact Telephone Number- Number of person identified in data line <030> 20153su26 ext . 

<039> Contact Email Address - Email Address of j)4!1'SOn identified in data rone <030> bgalardoefairpo1nt. COCI 

<810> Re1><>'1i'1& Carrier PeoplH M'Ut\lal Telephone eooip.ny 

<811> Holdlng_Co111pa~ Fa.irPOint Communicat ions. Inc. 

<812> Operating Company Peoplea Hut\lal Telephone Company 

<813> r,:.;~::::: ~ r;r~ , J ,"" "" ~ ' 
........,_, 

./ ~I: d'_..,,,,. .. ...:r )_1: ' ' ~<a2> <al> ~v -

Affiliates SAC 

Elltel Long Distance Corp. 
Enhanced Communications of Northern New England Inc . 
ExOp of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communica tions Missouri, Inc. 421472 

FairPoint Logistics, Inc. {f/k/a MJD Capital Corp.) 
FairPoint Vermont, Inc. (TG) 143331 

Germantown Indeoendent Teleohone Comoanv 300618 

Germantown Lona Distance Comoanv 
GTC Inc. 210291 

GTC, Inc. 210329 

Maine Telephone Company, INC 100025 

Marianna Scenerv Hill Telephone Company 170185 

Marianna Tel. , Inc. 
MJD Services Corp. 
MJD Ventures, Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 

Northern New England Telephone Operations LLC (NNE) 105111 

Northland Telephone Comoanv of Ma ine, Inc. 103313 

Odin Telephone Exchanqe, Inc 341065 

Orwell Communications Inc. 

l r. 

FCCFomi481 
oMB ~No. ''3CJ60.0IJ86/0MI Control No. 3060-0819 
July2013 

,..T,J.Lf lr;,1~··,.,~ 1 F·' ~ <a3> 
j I{';· Ir I: "1 /~.,_~ • rJ_ ~"1. 

Doing Business As Company or Brand Designation 

dba FairPoint Long Distance 

dba FairPoint Communicat ions Inc . 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc . 
dba FairPoint Lonq Distance 
(Florala) dba FairPoint Communicat ions Inc . 
(Perrv) dba FairPoint Communications Inc. 
dba FairPoint Communications Inc . 
dba FairPoint Communications Inc. 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc . 
dba FairPoint Communications Inc. 
dba FairPoint Communications I nc . 
dba FairPoint Lona Distance 
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llDJ»~~ 
Data Cofledloft Form 

<010> Study Area Code 19020 

<OlS> Study Area Name PBOPLBS MUTUAL TllL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reg~~ this data Barbara Galardo 

<035> ContactTelephone Number· Nuf'l'lber of person Identified In data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bgalardoetairpoint. c011 

<810> Reporting Carrier P&opl•• Mutual Telephone Cocopany 

<811> Holding Company FairPoint COft";fTNnications. Inc. 

<812> Operating Company Peoples Mutual Telephone Cocopany 

r....-~;l,1i n ; (,, 
<813> t ,· .. : . ,.,,~ ~ \ - l·~ ·. <a1> t~~. ·~~ ~ )·~ • ·.~~') }J· ,~kt· ~r,,,.~~ .~~.~ ·r ~__,..<a2> 

Affiliates SAC 

Orwell Telephone Company 300649 

Peoples Mutual Long Distance 
Peoples Mutual Telephone Co 190244 

Quality One Technoloqies, Inc. 
Ravenswood Communications, Inc. 
Sidney Telephone Company 103313 

ST Enterorises, Ltd. 
ST Lonq Distance Inc. 
St. Joe Communications Inc . 210339 

Standish Telephone Company INC 100025 

Sunflower Teleohone Co 461835 

Taconic Technoloqy Coro. 
Taconic TelCom Coro. 
Taconic Telephone Corp. 1 50084 

Telephone Operating Company of Vermont LLC (NNE) l4Sll5 

UI Lona Distance, Inc. 
Utilities. Inc. 
YCOM Networks Inc. 522•53 

FCC~!J;'.1481 ~ .,, ~. '-· •:;;i 
OMI ~Ho. ~OMI cOntrol No; 306().0819 

Julf2013 

u. ~~~ ·' t! .h ' I c.-~I <a~~-·!~ ""~'C'~ .- "*i~.T ~ 

Doing Business As Company or Brand Designation 

dba FairPoint Communications Inc. 

dba FairPoint Communications Inc. 
dba FairPoint Lonq Distance 

dba FairPoint Communications Inc. 

dba FairPoint Long Distance (Kansas, Color ado, Oklahoma 

dba FairPoint Communications Inc . 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc . 

dba FairPoint Lonq Distance 
dba Fai rPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Lonq Distance 
dba FairPoint Communications Inc . 
dba FairPoint Communications Inc . 
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FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a}(l)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
" until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 
Comp. Bur. 2013) (ETC Reporting Requirements Order). 
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People's Mutual Telephone Company Virginia 
190244 

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 
People's Mutual Telephone Company d/b/a FairPoint communications, hereby certifies that it is complying with 
applicable service quality standards and consumer protection rules. The Company complies with service quality 
and consumer protection provisions under state law and rule. These provisions include, but are not limited to, the 
following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Virginia State Corporation 

Commission which discloses rates, terms and conditions of service to customers; (2) compliance with state 
consumer protection provisions relating to Customer Services as identified in the Virginia Administrative Code, 
compliance with provisions for Quality of Service as identified in the Virginia Administrative Code,, compliance 
with customer Inquiry procedure as identified in the Virginia Administrative Code, compliance with Dispute 
standards as identified in the Virginia Administrative Code; (3) compliance with truth-in-billing requirements; and 
(4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 
governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to object ive measures to protect consumers." 2 The Commission found that for wireless ETCs, 

compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and that the 
sufficiency of other commitments would be considered on a case-by-case basis. In this context, the FCC stated, 
"to the extent a wireline or wireless ETC applicant is subject to consumer protection obligations under state 
law, compliance with such laws may meet our requirement."3 

People's Mutual Telephone Company is not currently subject to service quality reporting. The Virginia 
Administrative Code 20VAC5-428-90: "Network and customer care service quality and reporting" states that "A 
LEC subject to-a docketed commission investigation of its service quality relating to this section shall file reports as 
directed by the commission. The reports shall be subject to commission audit." 

ALEC subject to a docketed commission investigation shall comply with the following standards: (a) Restore Out 
of Service Troubles within 24 hours; (b) Restore Out of Service Troubles within 48 hours; (c) Restore Out of Service 

Troubles within 96 hours; (d) Repair Office Answer Time; (e) Business Office Answer Time; (f) Installation of 
Service within 5 days; (g) Installation Commitments Met; (h) Repair Commitments Met; (i) Trouble Reports 
(Outside Plant); U)Trouble Reports (Central Office); and (k) Repeat Trouble Reports. People's Mutual Telephone 
Company has consistently met or exceeded the established standards it tracks (a, d, e, f, g, and k) as defined in 

20VAC5-428-90. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact repair 
service, technical support or customer service with information found on their billing statement. Customers may 
also contact agencies, through information posted in the phone directory, website, and tariff pages. All consumer 
complaints whether from Attorney Generals' offices, Public Utility Commissions, Better Business Bureaus, Federal 
Communications Commission and all other agencies are sent to the FairPoint Communications' Maine office via 
U.S. Mail or by electronic mail at consumer@fairpoint.com. The complaints are directed to the appropriate 
responsible Company Team member within FairPoint Communications for resolution and response to the 
customer. 

190244VA510.pdf 
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Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoinr) is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("BCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope 
• BCP Components 
• Plan Maintenance 

BCPScope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impacr only occurs when an extema/.-interfacing 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT network, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("IT") 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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BCP Components 
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The BCP consists of several components: 
• Operational Preparedness for Expected Events (i.e. weather related events) 
• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 
preparedness and response. Steps include: 

• Pre-event planning based on information provided by National Oceanic and Atmospheric 
Administration ("NOAA1 

• Coordinate planning and recovery efforts through state emergency management groups 
• Engage supply chain vendors to delivery additional stock prior to the expected event 
• Inspect, test and fuel emergency generators in anticipation of a power outage 
• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 
Communications are facilitated by FairPoinfs Risk Management Team who assume the role of incident 
command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level 
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 
of the secondary level is to facilitate communications both internally and externally regarding the event and our 
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 
hosted event communication platform in order increase our speed and reach of communications during an 
event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 
facilities and work locations that can be used in the event a primary location is not accessible. Given the 
geographic spread of FairPoinfs Northern New England footprint, capabilities exist to relocate operations from 
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 
develop alternative work processes. 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the 
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 
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focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s} recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The SCP is a so called "living• document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 


